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Edenbridge Medical Practice -

New Edenbridge Medical Centre NEDRA

Have been both positive and not so positive comments:

The positive:

I very much doubt Private Health Providers could match this service. We are so lucky
to have our NHS and even more so to have such efficient and dedicated Doctors and

staff on our doorstep.”

“Excellent service received from Edenbridge Medical Practice@ today. Submitted an
online form for an appointment for my daughter at 8.15am this morning. Was called
at 9.30am with an appointment time of 10.30am and we were out of the door by
10.45am! Great to see the new self-check in is now up and running. Couldn’t fault my

experience at all. Thank you.”



Edenbridge Medical Practice -

The not-so positive: NEDRA

“My mum rang for an appointment today, she's in her 70's and was told they wouldn't book
an appointment on phone, has to go through form on website. You can only submit this form
during opening hours, so haven't been able to help her this evening.”

“Oh dear, the GP website says that if you phone up because you can't do it yourself via the
website, they will fill one in for you during the phone call.”

“Wasn't true for my mum.”

! Please don’t worry if you do not have access to the internet or have difficulty with IT, you can telephone us instead on 01732 865055 and a member of '
| our Reception Team will be happy to complete and submit a medical or admin query on your behalf. |

! Once your submission has been reviewed by the Triage Team, we will contact you with the outcome.



Edenbridge Med Practice NHS

Results from the 2023 survey
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GP PATIENT SURVEY

Results from the 2023 survey
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Edenbridge Med Practice
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Edenbridge Medical Practice -

. Why is this and who does it benefit? NEDRA
Some Questions to Ask Not really the spirit of online!

= Edenbridge Medical Practice

How to Make and Cancel an Appointment
Make an Appointment

Patients no longer need to telephone to book an appointment with a clinician. You must now complete a simple on line form via our website, which allows
you submit a short medical or administrative query to the Surgery for review by our GP Triage Team.

The form is available for clinical queries from 8-5pm Monday to Friday (excluding Bank Holidays), however in the event we reach a safe working capacity,
the clinical submissions will be switched off for that day. For administrative enquiries the form is available 7 days a week, please note that forms
submitted out of hours will not be looked at until the next working day.
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