
1



2

Edenbridge Medical Practice

Very Constructive Meetings!

NEDRA met with the League of 
Friends and the Patient 
Participation Group (PPG) to 
share feedback gathered from 
Edenbridge residents about the 
medical practice.

This included potential ideas and 
solutions (so not just moaning!).

This was presented by the PPG to 
the medical practice.



3

Edenbridge Medical Practice

Our Combined Efforts Have Led to Some Positive Changes

• More clarity on extended hours, early morning or evening appointments so that people know about them.

• Clarity on planned closures (NHS policy which they must conform to) and to put a list of these dates and 
times on their website.

• A laptop to show people how to use the AccuRx booking system is being sourced by the PPG, avoiding 5-
10 minutes in the queue if the receptionist does that work.

• Surgery opening hours have been changed from 8am – 6pm to 8am to 6.30pm

• Permission granted for notice boards for the League of Friends and the PPG in the medical centre, so 
people are clear who to contact if they have any issues.

• Feedback box and forms at reception so people can privately feedback their opinions or concerns.
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Edenbridge Medical Practice

Launch of the New Practice Newsletter

• Newsletter every 3-months

• One You a completely free 12-week 
programme: weight, physical health, 
mental wellbeing

• LoF funded the new check-in machine at 
the medical centre which has saved a lot 
of time in the queue

• Thanks to the PPG for working with the 
Medical Practice as they transitioned 
and continue to improve services.
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