NEDRA

New Edenbridge District Residents’ Association

Public Meeting: 17 July 2024

Together, we can.



A To all NEDRA Volunteers (leaflets, helping tonight)
A Edenbridge Town Council / Rotary Club / WI fddd&y Tea Events
A Miles Audio Visual

®E®O®

Miles Audio Visual 2



Who are NEDRA?

Too much development for Edenbridge
Was it a consultation or a done deal?
Were they talking my language?

Too much information too little time
allowed

1 Impossible to get the message out to
everyone

(L 2T
Sevenoaks

PLAN 2040

ANEW LOCAL PLAN FOR
SEVENOAKS DISTRICT

REGULATION 18
CONSULTATION

2023
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1 To listen to and communicate with
residents about issues facing our
town

1 To challenge the disproportionate
developments in the Local Plan
for Edenbridge

1 Fight for the infrastructure to
support proposed large scale
building plans

1 Support initiatives to improve
services for the community




NEDRA Has a New Websﬂe'

NEW EDENBRIDGE DISTRICT RESIDENTS"
ASSOCIATION

About NEDRA v Join Us! Help Us Contact Us Donate

NEDRA Membership Q&A

Why do NEDRA want members?
The more members we have, the better we represent Edenbridge.

A large membership gives us a stronger voice and more influence on consultations, policies and
decisions that affect Edenbridge.

www.nedra.org.uk 5



NEDRA Agenda 17 July 2024
"

A Welcome & Introduction NEDRA

A Updates from NEDRA (19.00)
Medical Centre

Policing

2040 Plan

War Memorials

Southern Water

Four ElIms Site

— - - - —

A Talk: Richard Knox Johnston (19.45)
A Q&A (20.30)

A Networking & Refreshments



denbridge Medical Practice

Very Constructive Meetings!

NEDRA met with theeague of
Friendsand thePatient
Participation Group (PPG0
share feedback gathered from
Edenbridge residents about the
medical practice.

This included potential ideas an
solutions (so not just moaning!).

This was presented by tHePGo
the medical practice.

Issue(s)

=

Questions

Potential Solutions

Long time spent on phone trying to get
through.

People have reported waiting 30+ minutes
waiting to get through. Some longer. Some
report getting cut off. The perception isthe
telephone system to make an appointment
does not work.

[Answer from EMP as fesponse to the review

said of answering the phone ‘demand for this

can at times be greater than the resource
available'.

Why are the waiting times so long?

|Are there plans to increase resources?

How can elderly people access help to make
an appointment if they can't get through?

If able get more to use the online service.
Maybe some videos on how to do this on the
website?

Getting help from the practice 1o book the
appointment and get people off the phones
trying (dedicated resource?).

Hold some kind of in house training to show
groups of people how to do it? Maybe
volunteers can help?

When people have asked for help to b
appointment they have not got that hef
been told to book online.

Hit and miss way people are treated a
practice.

Being told at the doctor's appointment you
can only talk about ‘one thing” and having to
explain over and over again to different
doctors what your medical history is as they
don't appear to read the notes.

Concerns this is not covering all bases fora  |Why are
notes? Is it atime issue? Is this not crucial?
Is asking for just one issue interfering with
proper diagnosis and costing more time and
money in the long run?

accurate diagnosis as both things might be
related. Also told that if you want to see a
specific doctor you will have to wait longer
for an appointment.

'Was appalled by the senvice I received today
app was 40 minutes late to be told by the
doctor to hurry up and explain my problems
as he had 10 minutes so he didn't have time
tosit and listen and to make another
appointment.’

made by EMP as response was to

) not reading the

website.

request own GP and to ask for a double
appointment if there area several things to
discuss. Could put this under FAQs onthe

People don’t have an accurate idea of|
successes the practice is having.

[The original hours on the website said the
practice closed at 6.30pm. This has now
changed to 6.00pm.

People who work and who find it difficult to
gettime off from work may need later
appointments.

[Why and when did these hours change?
How does this square with out of hours
appointments mentioned on the website?

change.

Communication when things like this

Show what the out of hours timings are on

NEDRA

Surgery closed for training and short notice
social media posts saying the same thing.

MIU s closed at the same time.

There is a published list of closures on the
medical practice website. But it does not tell
you what you can do if you need to see a
doctor.

Minor injuries is also then closed.

'Don't bother going to the multimillion pound
doctors as no doctors or minor injuries from
1pm today. That building is such a waste of
money as no sefvices'.

Peaple have asked why the whole building
needs 10 be closed when in other walks of life
arotation of staff happens for training. Not
many other businesses will close down
entirely. Why does this happen then for the
medical practice?

Who is running the MIU service? Was it the
NHS Community Health Trust? Is it still?
Some comments suggesting that if it was still
doing so, the MIU would remain apen. True?

There are quite a few simple 'quick wins’ on
the medical centre website, this is one of
them. To simply add information on the page
i.e. whatis found on the PPG information
"When the surgery is closed, West Kent
Primary Care trust is responsible etc....
Please dial 111.... - Other minor injuries
locations are...

The same again on the social media posts.
'One came out on FB 9 May saying we are
closed today. That was it. No information on
'what to do if you needed to see someone.

In the comments someone pointed out they
have to do the training, it is compulsory.
Maybe this kind of information can go on the
site as well?

Minor injuries unit is not like for like in terms
of what Edenbridge had before.

Itis closed on the weekends when arguably
most accidents might happen.

Itis notwhat people thought would be
provided by the new centre. Some have
suggested it should be called 'VERY minor
injuries unit’ and said it is a large building
with few services.

“We were told physio would be available’

‘MIU does not have medical glue for cuts or
'wounds and cannot provide stitches'.

No x-ray or

Whao is running this service? Was it the NHS
Community Health Trust? Is it still?

People on facebook were directing each
other to East Grinstead who has a ‘world
class burns centre’ and are able to stitch up
wounds.

10
Online appointments are switched of
Long waits for appointments
Ifyou are elderly or infirm and are nof
and need to request a repeat prescri
the advice is to take repeat requests
surgery and drop them into a box.
1
12

We hear a lot about stats but not the source
of the stats.

The practice is now the best in Kent and ninth
bestin England for same day access'.

Where did this and other stats like this come
from? Nothing is ever linked or referred to.

Show the links!




Edenbridge Medical Practice
"

NEDRA

Our CombinedEfforts Have Led to Some Positive Changes

A More clarity on extended hoursearly morning or evening appointments so that people know about them

A Clarity on planned closure@\HS policy which they must conform to) and to put a list of these dates and
times on their website.

A Alaptop to show people how to use the AccuRx booking systisrbeingsourced by the PPGavoiding 5
10 minutes in the queue if the receptionist does that work.

A Surgery opening hours have been changed from §&mm to8am to 6.30pm

A Permission granted fatotice boards for the League of Friends and the AR@e medical centre, so
people are clear who to contact if they have any issues

A Feedback box and formst reception so people camivately feedbackheir opinions or concerns.




Edenbridge Medical Practice

Launch of the New Practice Newsletter ocnbae Hedc ractce

A Newsletter every 3nonths

Hello and welcome to the first edition of the
Edenbridge Memorial Health Cenire newsletter.

A One You a completely free 4eek
programme: weight, physical health,
mental wellbeing

It has been designed to give updates and provide information to
the Edenbridge community.

We are loocking to do this every three months and will have articles
from Sevencaks Primary Care Metwork, The League of Friends,
MEDRA [Mew Edenbridge District Residents Association), Kent
Community Health Foundation Trust and our PPG  [patfient
participation group).

Firstly, | would like to say a huge thank you to cur patients for their
kind words and support during our move, especially our PPG who
worked very hard with us to ensure a relatively smooth fransition
within a difficult ime constraint.

A LOFunded the new checin machine at
the medical centre which has saved a Ig
of time in the queue

There have been many changes to the practice in the last vear
and we are very proud of our team. We have brought in many
new roles, such as Advanced Murme Practitioner, a Clinical
Pharmacist and care Co-ordinators to name a few. These new
roles combine to ensure that we can offer a better service to our
Patients.

The new appointment system has considerably increased our
appointment capacity. We were named 7% best out of 4,000
surgeries in England for same day access. Something we are

A Thanks to the®PGor working with the RO 1l P13 o e proce on svereas (600 equeih o
ur Hms Road, rmonth
Edenbridge There will always be teething problems but we are working hard

Medical Practice as they transitioned mo o
and continue to improve services. e Caping

Practice Manager




Policing in Edenbridge
"

Edenbridge Town CounciFull Council 1 July 2024 NEDRA

As reported by one of our members in attendance at the ETC Council Meeting 1 July:

A police officer updated the council on progress of policing. Hetlsaydhad taken their
eye off the ball in Edenbridgegndthey hope to relocate the Polideast Action Response
Teamfrom Swanley to Tonbridge, whiglhouldreduce the time for a police presence to
reach Edenbridge.

We will be asking what

Swanley to Edenbridg&9 minutes : _ :
Tonbridge to Edenbridgé&5 minutes difference this will make

A The townnow has two dedicated beat OfficefBC Kemp and PC Maunsehs is
progress!
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Policing in Edenbridge
o

News » KentNews » Crime NEDRA

Attempted murder investigation is launched in Kent after
man is stabbed

Kent Police have launched an attempted murder investigation following a violent disturbance in

Edenbridge, which has left two men in hospital. Kent Police officers were called to the Pine

Grove and Coach House Road area, just after 12am on Thursday, May 2.

Edenbridgeas not in the top 25 areas for antisocial behaviour and violent crime hotspots
says our Police and Crime Commissioner for Kent, Matthew Scotteagat exchange on
Facebook.

| askedwhat the strategy is should the 1534 new homes in the 2040 Local Plan go aheac
in Edenbridgeag S R2y QU NBIFftfté glyd. 02 0S02YS |

We will be writing a letter to

ask this question officially.

11



Policing in Edenbridge
"

NEDRA

Before the snap general election was called, we met with Tom
Tugendhat and spoke to him about some of the core issues NEDRA ar
looking at.

In relation topolicing in Edenbridgée said he would be meeting
with Chief Inspector Elizabeth Jones to discuss this question among
other things.

He remembered original discussions when the police station was
closed in Edenbridge and promises that there would be a permanent
presence. He was going to follow up on these details.

Now the elections are over we will be following up with him!

12



2040 Plan

Where are we in the process?

A Part 1¢ 2022

A Part 2¢ Regulation 182023/4
A Stage 3; Regulation 12 2024/5

B Sites with planning permibssion at 1 Apdll 23 i /635

B Muayor Green et stes with planning permision [bject to $104)
B Stes within existing settiement proposed for aliocation
N future Potential identhed in the Settiement Capactty Soady
B S adjacent to sxnting settiements (Gosen Bel) proposed for slocation
Sites adiacent to existing setthements IGreen Belt and ADNE) for consideration foption 1)
N S2es large snough for new settiement (Green Belt and ADNE) for consideration foption 2)

Wina%al / small sites aliowance of 1185 not sagped "- - -"“"

13

Figure 14 Housing supply components, by settiomeont



2040 Local Plan
" M

**The Big News** NEBRA
Development and Conservation Advisory Committed 1 July 2024

Requlation 19Timeline iDelayed

New Timeline

A Regulation 19 (Draft Local Plan) / Consultatinter 2024/25
A Submission (before 30 June 2025)

A Examinatiorg 2025/26 ®
A Adoption (before 31 December 2026)
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#Caveat; may change again as we have a new government,

A{5/ aitAaftft asSSiAy3d geybdl§®RSNBGI YR RSTAYA
A NPPF (National Planning Policy Framewailchange again



2040 Local Plan
e

Development and Conservation Advisory Committed 1 July 2024 NEDRA
More Work Needed Next Steps
A Final draftof 2040 Local Plan going to
A Some consultant and agency reports Development and Conservation Advisory
only due later in the year. Committee inDecember 2024
A Ensuringevidenceis robust flooding, A ConsultationJanuary / February 2025
transport, AONB and visual impact (not over Christmas
assessments.
A Engagement with infrastructure A NEDRA will keep you posted as soon as we he
providers cannot progress until final list more.

of sites available

A Take the time to review Regulation 18 now in
readiness for Regulation 19

15



Edenbridge War Memorials
"

NEDRA

The current NPPF (National Planning Policy Framework 2023) recommendation in
paragraph 204 for the treatment of historic assets Is:

GLY O2YAARSNAY3I Fyé LI AOFGAZ2YA (2 NBY
or monument (whether listed or not), local planning authorities should have regard to

the importance of their retention in situ and, where appropriate, of explaining their
KAaGU2NRARO YR a420AFf O2YUSEGO NYOKSNI 0KIF Yy

NHS Properties to advise outcome of tender for site

Until this step is completed it is impossible to speculate or consult on where the best
location for these Memorials should be and no final decision can be made. ETC & NHS
Properties have promised to consult with stakeholders at the appropriate time which is
not now.

16



enbridge War Memorials

NHS Properties allowed NEDRA to
visit the site

The memorials have 24/7 on site
security and protection

They are intacBUTthey look very
neglected

TO THE MEMORY OF
THE MEN OF THIS DISTRICT
WHO FELL IN THE GREAT WAR

1914 - 1918

ASHBY F.D.CM. CROWHURST H. JEEVES G.
ASHBY T JENNINGS H.MM
JEWELL J

LANGRIDGE T.
LANKESTER J
ANNN

LOCKET EG.
LONGLEY 1
LONGLEY S
MAHRENHOLTZ F.
MANSBROGE JH
MARCHAN'
MARCHANT P

SAGE F\
DY HH.

FREY-TURNER P.

ARSON A

ENBERTHY HWW.
PENNICARD HO.
iy

ERECTED TO THEIR HONOUR BY THEIR COMRADES

EFURBISHED 1999
MEMORIAL REFURBISHE 99
FUNDED BY EDENBRIDGE TOWN og;mm
THE GREAT STONE BRIDGE T
EDENBRIDGE R.B.L




Edenbridge War Memorials
"

NEDRA

A NEDRA requested: if a small party of local
volunteers could attend the site monthly to give
some TLC.

A List at the back of the room, if you would like to V O I- U N T E E R

be part of this please give us your contact details.
A Assurances from Edenbridge Town Council that YW \w ﬁh&*
best solution is being sought by all.

A The memorials WILL be accessible for the
remembrance service.

18



Environment- Southern Water Storm Spillages (sewerage overflows)

River Eden: Sewer Storm Overflow Spills NEDRA

Storm overflow spills in hours

2022 2023
South of Hurst Green- River Eden 420 798
Lingfield — Ray Brook 649 2085
Edenbridge waste water works 474 1220
Godstone, Newchapel and East ? 2119
Grinstead waste water works
Total hours of storm overflow 6222

spills

19
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Flood Zone 2
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Previous S106 (Bray Rd. / Medical Centre)

A Redwas KCC land.
A Blueis conservation site and receptor site.
A Yelloware trees with Tree Preservation Orders

SDC Planning Map [GIS interactive] showing Tree
Preservation Orders

N\’ |
N " » ‘ .
N? ONC 2
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Concerns and Questions

Kent g
County

Council |
kent.gov.uk

David Gough-Cooper

Managing Director

Cooper Estates Strategic Land Limited
Claremont House

65¢ Main Road

Longfield

Kent DA3 7QT

Children Young People &
Education

Worrall House

West Malling

Kent ME19 4AE

Direct Dia: 03000 414302
E-mall  |an.watts@kent.gov.uk
AskFor:  |an Watts
Date: 12" February 2021

Dear Mr Gough-Cooper

Education Justification for the Proposed Development on Four Elms Road, Edenbridge

Kent County Council (KCC) Education has considered your proposal to develop land south of Four

Eims Road, Edenbridge. We note your proposal to allocate sufficient land for a 4-6FE secondary
school on the site.

Kent County Council welcomes this proposal to provide a school site for a number of reasons.

Demand for Places

There is currently and forecasted to continue to be, a significant demand for secondary school
places in the Sevenoaks District. For the next intake in September 2021, we are expecting there
to be no, or very few, surplus places. This is as a result of gradual increase in the primary school
intakes across the whole District, to accommodate new local demand. From the current Kent
Commissioning Plan:

Sevenoaks and
Swanley 1,135 22 1.140

g J
Year 7 surplus/defi pacity if no further action is taken
Borough Green 615
Non-Selective
Non-Selective
West Kent

SR EEEEE ]
585

Dartford and

Selective

1,200 1,145

CHILDREN YOUNG PEOPLE & EDUCATION

2021

Page 2

Y/ / 9RdzOF GA2Y ¢2dz R KAIKEAIKG GKSE

G! ¢ C9 NEDBK moe D00 fugils far more likely to gain approval by
the DfE. The issue is that KCC would need to query whether a 6FE school i:
32Ay3 G2 FGOGNY OO0 adzFFAOASYU aiddzRSy

Page 3

GLGO 62 dzZ R cukrdniyd$herdlds idskfficiént demandbr a 6FE school,
but it ishighly likely that this situation will change in the future; particularly
following publication andimplementation of the Sevenoaks Local PldxE

23



FowEmssie g
Concerns and Questions 20242028 NEDRA

Commissioning Plan for
Education Provision in Kent Page 93

2024 - 2028

Gb2 RSOA&aA2ya OFYy 0SS YIRS dzyd At (K
that the solution lies in Edenbridge where there is a site that could be availal
for a new secondary school. The commissioning of a new school in Edenbri
depends on viability of a new schoGlurrently, there is insufficient demanah
Edenbridge and its environs to support a new secondary schicuolificient

new housing was outlined in the new Local P|&KCC will again consider
GKSOUKSNI I ySg aOKz22f AYy 9RSYONARIS

So, what is the price of the new school?

24




Four EIms Site




Four EIms Site
"

NEDRA

New proposal from Provision for the Four EIms site. Entadsanfigurationof our recent
planning permission granted by Sevenoaks District Councill

A Still time to comment on initial consultation unti® June 2024

edenbridge@prevision.co.uk

A Planning will then be submitted to SDC for full public consultation.

26
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Save Our Greenbelt
o N

NEDRA

A survey led by Kent Wildlife Trust and Buglife
which measured the count of squashed bugs
VdzYoOSNJ L F 1S&a aK2gSR
aLX Fd0aQ 2y ydzyo SNJ LI
2004

Conservationists warned the dramatic falls in
FfteAy3a AyasSoia oSNDB
VIGdzNBE Ay 00KS 'Y F YR

The decisions made today will impact on
generations to come. The question is can w
save our Greenbelt. We have here tonight a
leading advocate for the protection of the
GreenbeltRichard Knox Johnston, Chair of the
London Greenbelt Council

Speckled Bush-cricket (Leptophyes punctatissima) @ Ed Phillips

27



Meet Our Speaker: Richard Kndohnston

Richardwas the Councillorfor Darwin Ward in the
LondonBoroughof Bromleyin the early 70s.

The Ward was 15 squaremiles of GreenBelt and he
spent much of his time, as the only ward councillor,
fightingto protectthe GreenBelt

He has been the Chair of CPRE Kent, the
largestbranchin Englandfor 5 yearsand the Chairof
the SoutheasRegionfor 6 years

He is now chair of The LondonGreenBelt Council,an
organisationrepresentingover 100 organisationsin
the LondonGreenBelt

He has spoken at many meetings of member
organisationshelpingthem to organisecampaigns

If we could pleasewelcomeRichardKnoxJohnston!

We are the New Edenbridge District Residents’ Association
Local People Working to Save our Rural Town

STOPTHE [GEN
GREENBELT \ggi
LAND GRAB!

WEDNESDAY [l
17 JULY 2024 (u==a)
The greatest thre.at STARTAT (@8
to our greenbelt is 7.00PM - 9.00PM 87
the belief that . winaLL O
someone else will Station Road Zaae
save it.

' ,_, info@nedra.org.uk
~. | facebook.com/nedranews
Your opinion matters!

Have your say! ; B

28
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Association
170 July 2024

Richard KnoxJohnston
Chair
The London Green Belt Councll




Agemdin

Council

London
' Green Belt

Introduction
The London Green Belt Council CIC
The Local Plan process
Influencing your Local Plan
Js W] Y21 UG WUkt W RNPUCGOGIT WHGE ¢ |
Questions

o Ok wWwhRE



London
/. Green Belt
Council

The London Green Belt
Council CIC



ﬁ I(.;ondonB |
The London Greer Béledotincincil &F Council

A110 organisations in the London Metropolitan Green Belt

AFormed to protect the LMGB
AAT YT 2 #IJI WmBECEN
AA2 HG Rt 6 JT WbNG
Rt WaVYWAGE G e m

J
J

1]

OUT 131 WOt wl
cHBEIJOG I ¢ qRU-HdG Yt

AFormed an All Party Parliamentary Group (APPG) with CPRE
AAz2 HOGRY 6131 W WAYY RqR2IUJWERY RYULWN Y

AWebsite
ASeminars
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